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NUTRIEN WONDERHUB ADJUSTS ADMISSION PRICING AND HOURS
IN RESPONSE TO ONGOING FUNDING GAP
Changes take effect September 1, 2025

August 18, 2025, Saskatoon, SK — Nutrien Wonderhub (Wonderhub), Saskatchewan’s only children’s
museum, announced today that changes to admission pricing, hours of operation, and membership
structure, will take effect beginning September 1, 2025.

“As a non-profit organization serving families across Saskatchewan, we’ve worked hard to keep
Wonderhub both accessible and exceptional,” said Leah Brodie, CEO. “To date, we have not been
successful in securing core operating funding from the provincial government and we are reluctantly
making these changes to protect our mission and ensure long-term sustainability.”

Key Changes Effective September 1, 2025:

e Daily admission fees will increase from $9.50 per person to $19 for adults (18+) and $17 for children
(1-17). Children under 1 remain free. Admission remains subsidized with the actual cost per visitor
at just over $20.

e September to June:
o Monday and Tuesday: Closed
o Wednesday to Sunday: 9:00 AM - 4:00 PM
o The children’s museum will open on Tuesdays during most week-long school breaks.

e July and August:
o Monday: Closed
o Tuesday to Sunday: 9:00 AM - 4:00 PM

e Membership prices remain unchanged at $65 for a 12-month individual membership, $175 for a 6-
month family membership, and $250 for a 12-month family membership. A family is now defined as
five individuals with a minimum of one adult and maximum of two adults. A family of four, with two
adults and two children, will recoup the cost of a 12-month family membership in just 3.5 visits.

e Operations, including Wonderhub Preschool, Wonder Camps, field trips, and facility rentals, will
continue outside of public hours.

“Saskatchewan’s only children’s museum delivers exhibits, programs, and services similar to other
provincially funded organizations,” said Brodie. “As we move forward, our aim is to showcase the value
that Wonderhub brings to the Saskatchewan landscape and economy so that the province will recognize
the importance of funding this world-class organization.”

“Wonderhub helps make Saskatchewan a place where families want to live, work, and thrive. The
children’s museum is a provincial asset and major contributor to the economy and tourism sector that
provides important cultural, educational, and social benefits,” said Brodie. “As we navigate this
challenging situation, we ask individuals, businesses, and all levels of government to recognize the value
the children’s museum brings to Saskatchewan. Children, families, and students rely on our services and
programming to support their learning and broaden their knowledge of the world. Without long-term
sustainable funding, Saskatchewan families will lose this resource.”




About Nutrien Wonderhub
Nutrien Wonderhub is a non-profit organization and Saskatchewan’s only children’s museum. Located in

Saskatoon’s historic Mendel Building on Treaty 6 Territory and the Homeland of the Métis, Wonderhub
brings children and families together to create, learn, and play. Through hands-on exhibits and
educational programming, children ages 0—9 explore endless possibilities, enriching their imaginations
and their lives. Wonderhub offers a safe and accessible space that encourages curiosity where kids can
learn through play while immersing themselves in unique experiences you can’t get anywhere else.
Learn more at wonderhub.ca or on Facebook and Instagram.

Media Contact
Courtney Troesch, Marketing and Communications Coordinator

courtney.troesch@wonderhub.ca
306-260-6834



https://wonderhubsk-my.sharepoint.com/personal/leah_wonderhub_ca/Documents/Microsoft%20Teams%20Chat%20Files/wonderhub.ca
https://www.facebook.com/wonderhubsk
http://www.instagram.com/wonderhubsk

BACKGROUND

Why these changes are necessary

Despite diligent financial management, a lean budget, and strong earned and contributed revenue
results, increasing costs and stagnant funding have created unsustainable financial pressures.
Since opening at the historic Mendel Building in 2019, Wonderhub has operated a deficit in most years,
despite strong earned revenue, growing fundraising results, and a lean budget. Occasional operating
surpluses have come from one-time COVID-19 relief funding or investment gains, not sustainable
funding. In addition to the operating budget, the organization’s capital budget, which includes expenses
and asset purchases, has created significant cash shortfalls for the past five fiscal years, ranging from
$66,000 to $325,000 annually.

A Provincial Resource

In July 2025, the Ministry of Parks, Culture, and Sport declined Wonderhub’s funding request for
$300,000 in annual operating support, citing budget constraints. The museum will reapply for
operational funding to be included in the provincial 2026-27 budget.

With over 100,000 visitors annually, including an estimated 30,000 visits from outside of Saskatoon,
Wonderhub’s annual operating scale is comparable to Saskatchewan Science Centre, Western
Development Museum, and Wanuskewin Heritage Park, all of which receive annual provincial grants
ranging from $620,000 to $4.2 million. In contrast, Wonderhub receives no provincial operating support.

Support from City of Saskatoon

City of Saskatoon provides Wonderhub with an annual $95,000 Culture Grant, its only operational grant,
and in-kind support valued at approximately $272,000 per year (e.g. building insurance and repairs,
below market rent, and property taxes). While appreciated, this in-kind support does not resolve cash
flow or operating challenges. While Wonderhub is just one of two organizations designated as a
“Cultural Partner” in the City’s Culture Grant Program, the other partner, Wanuskewin Heritage Park,
receives more than double the funding allocated to Wonderhub at $214,400 annually.

Meanwhile, Wonderhub’s lease agreement includes rising rental costs, from $164,900 ($13,742/month)
in 2025 to $206,900 ($17,242/month) by 2029, increasing 6% annually. Without corresponding increases
to Wonderhub's Culture Grant, the City’s contribution effectively shrinks each year. As a result, despite a
valued partnership with the City, Wonderhub continues to face a growing funding gap that threatens its
long-term sustainability.

Looking Ahead: Investing in Saskatchewan’s Future

Wonderhub is more than a museum—it’s a vital launchpad and community resource for creativity,
confidence, connection, and learning during the most formative years of a child’s life. As Wonderhub
navigates this challenging situation, they ask individuals, businesses, and all levels of government to
recognize the value the children’s museum. By visiting, becoming a member, donating, or advocating for
sustainable public funding, the community can help ensure Wonderhub remains an essential resource
for generations to come.




Frequently Asked Questions (FAQ)

What can | do to help?

¢ Visit Wonderhub and encourage others to do the same.

e Renew your membership or become a member.

¢ Make a tax-deductible donation to support the children’s museum.

e Sponsor an exhibit, program, or access initiative.

e Book your next birthday party, company event or team meeting at Wonderhub.

e Contact your elected officials at all levels of government and advocate for operational funding
support for Nutrien Wonderhub, Saskatchewan’s only children’s museum.

How much is Wonderhub’s current deficit?

Wonderhub is currently facing a funding shortfall of more than $300,000 annually. While earned
revenue, donations, and grants cover a significant portion of expenses, public operating support is
essential for long-term sustainability.

Why is Wonderhub increasing admission prices?

To address an ongoing budget deficit driven by rising costs and a lack of core operational funding—
particularly from the provincial government. Despite increasing demand, Wonderhub receives no
provincial operating support and must make responsible adjustments to continue serving families
safely and sustainably without compromising safety or quality of its services.

How were the new admission rates determined?

The new daily admission fees (519 for adults and $17 for children) still fall below the actual cost per
visitor, which is just over $S20. The new rates help narrow the funding gap while maintaining a
subsidized cost for every guest.

Is Wonderhub still accessible to low-income families?

Yes. Wonderhub remains deeply committed to access and inclusion:

e Discovery Passes offer free admission through Saskatoon Public Library branches.

e The School Access Program subsidizes school visits for classrooms.

e Donor and sponsor support helps to provide thousands of free or low-cost visits annually.

Why is Wonderhub closing on Tuesdays?

Since opening in 2019, Wonderhub has been closed to the public on Mondays. Beginning September
1, 2025, Wonderhub will also be closed to the public on Tuesdays throughout the school year
(September — June). Reducing public hours helps contain staffing and operational costs without
eliminating exhibits and programming which provides the most value to our visitors. Wonderhub
will continue to operate on Mondays and Tuesdays for Wonderhub Preschool, field trips, Wonder
Camps, facility rentals, and administrative operations.

With the changes to admission fees and hours, will Wonderhub still be in a deficit?

Yes, even with these changes the children’s museum will face a deficit budget in 2025-26, albeit
reduced, by approximately 50%, from the projected 2024-25 deficit. Wonderhub’s fiscal year-end is
August 31.
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Will these changes affect Wonderhub exhibits, programs or services?

Core programs and services including field trips, Wonder Camps, Wonderhub Preschool, birthday
parties and private rentals will continue, as will public programs and initiatives that are supported by
grants, sponsorships, and donations. Visitors can continue to expect high quality experiences
through exhibits and programming, however, programming volume will be reduced in alighment
with fewer hours of operation. If no additional public funding is secured in the coming year, more
significant reductions will need to be considered going forward, which may include reductions to
exhibits and programs.

Does Nutrien own and operate Wonderhub?

No, Nutrien is the children’s museum’s title sponsor, but it does not own, operate, or govern
Wonderhub. The organization is governed by a volunteer Board of Directors with day-to-day
operations conducted by a team of employees. In 2016, Nutrien (then Potash Corp) made a $2.5
million contribution to the capital campaign to move the children’s museum into the Mendel
Building (owned by City of Saskatoon), becoming the museum'’s title sponsor with a 15-year naming
agreement. While Nutrien supports events and programs from time-to-time, the sponsorship
agreement does not include ongoing operating support.

Is Wonderhub part of the City of Saskatoon?

No, Wonderhub is an independent non-profit organization and registered charity and is not
operated by City of Saskatoon. City of Saskatoon provides annual support through its Culture Grant
Program (595,000 per year) and leases the museum space to Wonderhub, but Wonderhub is not a
municipally-owned department or corporation.

How does Wonderhub compare to other cultural institutions in Saskatchewan?

Wonderhub serves over 100,000 visitors each year, with more than 30,000 visits from outside
Saskatoon. It operates at a similar scale to Saskatchewan Science Centre, Western Development
Museum, and Wanuskewin Heritage Park, but currently receives no provincial operational funding,
unlike those organizations.

What is a children’s museum?

A children’s museum is a non-profit educational and cultural institution committed to serving the
needs and interests of children by providing exhibits and programs that stimulate curiosity and
motivate learning. Children’s museums are expertly designed to provide hands-on, interactive, and
educational experiences for children. Unlike traditional museums that focus on passive observation,
children’s museums prioritize active participation, play, and exploration to foster curiosity,
creativity, and learning. Wonderhub is a member of the Museums Association of Saskatchewan with
over 250 institutional museum members across the province, and the Association of Children’s
Museums, which includes more than 460 members worldwide.

What benefits and value does Wonderhub bring to Saskatchewan?

The children’s museum is an economic driver, tourism anchor, educational resource, and cultural
organization that enriches the quality of life in Saskatchewan. Wonderhub is a vital provincial asset,
providing significant benefits:

e Contributes an estimated $2.5 million annually to Saskatchewan’s economy, with its economic
impact including direct (e.g. expenditures to operate the museum), indirect (e.g. spending by
suppliers and partners), and induced impact (e.g. spending by employees, contractors, and out-
of-town visitors).




Attracts approximately 30,000 visitors annually from outside of Saskatoon including out-of-
province and international visitors. The children’s museum plays a key role in positioning
Saskatchewan as a family-friendly travel destination.

A vital educational resource, playing an important role in building Saskatchewan’s future
workforce in high-demand sectors and supporting long-term economic growth, offering hands-
on STEAM (science, technology, engineering, arts, and math) learning experiences to more than
8,000 students each year.

Enhances the health, wellbeing, and overall quality of life for Saskatchewan residents by
providing welcoming, safe, and inclusive spaces for play and learning.
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